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REQUEST FOR EXPRESSION OF INTEREST

Kosovo

Kosovo Youth Development Project 2

Grant No.:TF098547
Assignment Title: the Kosovo Youth Development Project (KYDP) will contract an individual consultant to develop the capacity of Youth Centers` Officials in Public Relations and Communication. 

Reference No (as per Procurement Plan): 2.1
The Ministry of Culture, Youth and Sports (MCYS) of the Republic of Kosovo, with the support of the World Bank, is implementing the second phase of the “Kosovo Youth Development Project” (KYDP) that has four components:  Sustainable Youth Centers; Youth Entrepreneurship and Business Development; Institutional Capacity for Youth Development; and Project Management, Monitoring and Evaluation.  The main goals of KYDP will be to: (i) improve economic opportunities and sustainable access to youth services for Kosovo youth; and (ii) promote social cohesion though inter-ethnic collaboration among young people. 

1. Objective of the Assignment 
KYDP seeks to engage a PR and Communication expert to provide a training workshop to the Youth Centers` (YC) representatives on Public Relations and Communication. The workshop will seek to increase the knowledge among the YC staff on effective communication and advocacy techniques . This will provide a foundation for the Youth Centers to create a PR strategy that will accompany the activities of the YC. 

2. Scope of work 

Specific tasks for the consultant will be as follows:

· Prepare and implement a three day workshop on Public Relations and Communication to the Youth Center` staff. 
· Provide a two day practical training to participants on ways to improve internal and external communication of the organization, communication with other organizations of interest, media relations, promotion strategy, web content, communication with volunteers and members of the community, 
·  Topics to be covered will include marketing, media/press, newsletters, websites, strategic communication and planning; interactive internet/electronic media; designing effective promotional materials (such as banners, brochures, caps, T-shirts, etc) and carrying out of communication activities including the production of publications and press releases.
· Closely coordinate activities with the PIU in achieving the stated objectives.

· Undertake any other duty assigned by the Project Coordinator.
3. Deliverables 
The selected consultant is expected to deliver the following: 
· A detailed public relations and communication workshop agenda in collaboration with the PIU (outlining the methodology of the workshop and other activities such as practical exercises, working groups, open discussions and case analysis).
· Coordination of all activities planned for the workshop
· A participants’ guide, handouts, and training exercise sheets
· Presentation materials for the workshop in electronic and hard copy form

· Resource materials for the training activities

· Assessment materials to test  knowledge and skills gained during the workshop
· A final workshop report (outlining the agenda, activities carried out, outcomes/challenges, and number of participants) 

4. Duration of Assignment
The estimated level of efforts for the assignment is 7 working days, and the assignment is expected to be conducted within three months period after contract signature. 

5. Qualification requirements  and evaluation criteria
· 3 years of experience in communication activities including the production of publications, press releases and PR products. 
· Experience in helping a variety of non-for profit organizations/networks improve their PR and communication strategies, channels and techniques

· Proven expertise and work experience in the area of PR and communications, campaigning and training.

· Good understanding of change management concepts and approaches. 

· Proficiency in Albanian and English. 

6. Evaluation Criteria

"An individual consultant will be selected in accordance with the procedures set out in the “Guidelines: Selection and Employment of Consultants by World Bank Borrowers” published by IDA in May 2010, Section V. Selection of Individual Consultants."

Evaluation criteria will be as follows:


	Experience in similar assignments  
	50 points 

	Consultants qualifications
	40 points

	References from previous assignments 
	10 points


7. Procedures for application

Interested applicants should email their CVs and references with similar services, by close of business of 3rd of October, 2013. The email should be sent to: info@kydp.org  and addressed to: Kosovo Youth Development Project (World Bank funded)

Ministry of Culture, Youth and Sports -Department of Youth

“Mother Theresa” Square # 35; 10000, Prishtina, Republic of Kosova 
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